
 

 

Job Title: Software Developer 

Department/Location: IT 

Reporting To: 

 

Senior Software Developer 

Purpose of Role: 
(Why does the role exist? 

A short sentence that captures 

this.) 
 

 

To support continuously growing and expanding business by further 
development of existing systems as well as production of new software and 
web applications. 

Role Summary: 
What is the scope of the role 

(A few bullet points that provide 

an overview of role, and how it 

links into/supports 

departmental/business 

strategy.)  

 Maintain, improve and further develop existing systems as well as 
produce new software and web applications to support effective day to 
day operations of the business. 

 Create dynamic, parameterised reports for various areas of the business 

 Write documentation, including technical overviews, user guides, 
instruction manuals, etc. 

 Investigate, troubleshoot and debug technical issues reported via 
helpdesk ticketing system and provide resolutions. 

Key Accountabilities 

and Responsibilities: 

 Customise, expand and enhance existing web-based ERP (Enterprise 

Resource Planning) platform called Epicor Kinetic using built-in 

developer’s tools (designers and wizards for database queries, user 

interface & events) as well as custom C# code. 

 Develop Windows Forms applications using C# .NET Framework (PC 

Computers), C# .NET Compact Framework (Windows Mobile based 

hand held terminals) and SQL query language for database querying and 

integration – all within Microsoft Visual Studio 2008-2019 and Microsoft 

SQL Server Management Studio environments. 

 Execute full software development life cycle – design, implement, test, 

release. 

 Write well-designed, testable, modular, reusable and commented code. 

 Test own code as well as code written by other developers. 

 Write documentation, including technical overviews, user guides, 

instruction manuals, etc. 

 Create dynamic, parameterised reports for various areas of the business 

using SQL query language. 

 Investigate, troubleshoot and debug technical issues reported via 

helpdesk ticketing system and provide resolutions or escalate the issues 

with supporting detailed documentation and recreation path. 

 Any additional duties deemed appropriate in line with key responsibilities 

of the role. 

 
 
 
 
 
 
 

 

 



 

Role Objectives & Measures  

 

Key Deliverables: 
 

Objectives which are SMART: 

Specific 

Measurable 

Achievable/Agreed 

Realistic 

Time-bound  

 
Role is task and project driven. All tasks and projects will be created and 
assigned to the individual using Atlassian Jira Project & Issue Tracking 
portal. Each task/project will contain a detailed description of work to be 
undertaken and given a realistic deadline agreed with the individual. All 
tasks and projects will be created internally in the IT department but most 
will be created on behalf of other departments requiring changes or 
improvements to existing software solutions or creation of new desktop or 
web applications. 
 
Some tasks will be in form of helpdesk tickets submitted by end users or 
their line managers or other representatives. 
 

Performance 

Indicators: 
(Measures by which the 

individuals’ performance will be 

monitored and assessed) 

 

 Regular meetings to discuss progress on tasks and projects. 
 

 Periodic code reviews to ensure expected quality and compliance with 
project, department & business standards. 

 

 Testing of individual’s code by other members of the department & 
business. 

 

 Feedback from other employees involved in the task or project. 
 

Measures of Success: 
(Indicators that show impact on 

department and organisation)  

 

 

 Tasks and projects completed within allocated time and in compliance 
with the relevant standards. 

 

 Work released to production as a software update or a brand new solution 
meeting requester’s requirements. 

 

 Positive feedback from the department which requested the work. 
 



 

Person Specification 

 

 Essential Desirable 

Qualifications/Education 

& Training 

 Relevant A-Levels in Maths, 
Physics and/or Computing or 
equivalent. 

 Relevant Degree in Computer 
Science, Software 
Engineering or similar. 

Experience 

 
 

 Minimum 2 years of proven work 
experience in C# .NET 
development. 

 Experience in full software 
development lifecycle. 

 

Skills & Competencies 

 

 Ability to develop Windows Forms 

applications using C# .NET in Visual 

Studio environment. 

 Experience with C# ASP .NET, 

HTML5, CSS3, JavaScript, jQuery 

and supporting web technologies. 

 Good knowledge of relational 

databases, SQL query language and 

Microsoft SQL Server Management 

Studio application. 

 Ability to follow good design and 

programming techniques and 

comply with project, department and 

business standards. 

 Ability to document requirements, 

prepare development plan and 

provide technical documentation, 

user guides and other supporting 

documents. 

 Ability to interpret written business 

requirements, technical 

specifications and other developers’ 

code. 

 

 Knowledge of: 

o Windows Mobile operating 

system and C# .NET 

Compact Framework 

development. 

o Design patterns MVP, 

MVVM, MVC. 

o Crystal Reports. 

o SQL Server Reporting 

Services. 

o Microsoft Blazor. 

o PHP and Magento 

eCommerce platform. 

o RESTful Web services. 

o DevExpress C# libraries. 

o Distributed version control 

systems (e.g. Git). 

o Atlassian Jira (Project & 

Issue Tracking Portal), 

Confluence (Document 

Collaboration Portal) and 

Bitbucket (Git Code 

Management Portal). 

o Business ERP (Enterprise 

Resource Planning) or 

CRM (Customer 

Relationship Management) 

applications, especially 

Epicor/Kinetic. 

o Manufacturing and 

manufacturing processes. 

Personal Attributes 

 

 Eager to learn and develop skills. 

 Attention to detail. 

 Analytical skills. 

 Strong organisational skills with the 
ability to work to deadlines. 

 Excellent verbal and written 
communication skills. 

 Team player yet motivated when 
working on own initiative. 

 

 


